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Agenda 
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Headline Lorem Ipsum Dolor Regata si 



Disaster Response Support 
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Information 
Sharing 

• Coordinate with elected officials, HHS, FEMA, state 
agencies, and private sector companies 

• Provide rapid access to the right contacts in the private 
sector or government 

   
Donation 
Assistance 

• Coordinate and facilitate donation and shelter needs 

• Share information on and promoting the use of medicine 
assistance programs  

   

Real-time 
Solutions  

• RxOpen.org free map displaying open pharmacies in 
affected areas 

• Facilitate private sector access to disaster sites and assist 
credentialing efforts 

• Solve any other issues that arise 

http://www.rxopen.org/


What is Rx Open? 



Rx Open – Mapping Pharmacies During Disasters 

What makes a disaster worse? 

When people don’t know where to get their medicines. 

Rx Open maps the operating status of pharmacies in areas 
impacted by a disaster.  
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Rx Open – Mapping Pharmacies During Disasters 
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Why Knowing Pharmacy Status Is Important 

• 93%: Americans living within 5 miles of a pharmacy 

• >60,000 Community pharmacies in the US 

• 75%: Percent of people rating the honestly & ethics of pharmacists as high or very high 

• 12: Average number prescriptions filled per person per year in the US 

Pharmacy is Community Healthcare 

• Don’t have the inventory or personnel to meet the needs 

Emergency Rooms Often Turned to as Alternate  

•Patient’s needs for chronic and acute healthcare issues are met 

• Identifies areas of greatest need for invention by emergency management and public health 

• Maintains employment, tax base, and business continuity in a community 

Knowing Open Pharmacies Helps Protect Patients  

• 29% of households have identified access to pharmacy services as an unmet need 

Pharmacy Provides Direct Support after Disasters 
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Situational Awareness: Reporting of Open Pharmacies 

Patients 

• Access to needed refill 
prescriptions, etc. 

• Access to medication that 
is time-sensitive 

• Acute/ chronic care needs 
met in pharmacies (refills) 

Pharmacies 

• Maintain business 
continuity 

• Ensure prescription refills 
during an event 

Public Health 

• Concentrate response 
where needed 

• Vulnerable populations 
need access to care 

• Gauge impact of event 



What Makes Rx Open Unique 

• Searchable map available to the public 

• Available to all states and counties for all types of events 

• Provides near real-time awareness during crises 

• Individual Pharmacy Map and County Overview Map 

• Provided to all users for free 

• Helps continue employment, tax base, and business continuity 

• Uses normal business processes to collect and share data 

• No reporting burden on private sector operators 

• Works across companies and operators   
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How it works 

• NCPDP # 

• Contact 
Info 

Gather 
pharmacy 

data  

Billing = 
open 

Complete 
Report of 

billing activity 
from last 12 

hours  

No 
confidential 
info shared 
or received  

Map 
pharmacy with 

status and 
contact info 

All completed with no burden on private sector 
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From an Idea to a Resource 



Founding Rx Open 

• Pharmacy status was an identified information gap  

• “Knowing what is open is more helpful than what is closed” 

 

• Status of drug stores vs. pharmacy 

 

• 2008: Collaboration between National Council for 

Prescription Drug Programs (NCPDP) and Rx Response 

• Joined by pharmacy switches responsible for processing 

majority of pharmacy payments 

 

• Originally the Pharmacy Status Reporting Tool 
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How it works- Mapping Process 

Collect baseline data of all 
community pharmacies in 

US 

Collect reports of participating 
pharmacies with billing activity 

(open status), and reports of 
closed and unknown pharmacies 

Map pharmacies with status 
and contact information 

• During a disaster, list of pharmacies that bill to 
insurance companies (provided by NCPDP) is compared 
against a list of pharmacies that have billed to 
insurance companies in the impacted area (provided by 
pharmacy switches)  

 
• Pharmacies determined to be actively billing in the area 

are presumed open 
 

• NCPDP list allows map to provide contact information 
for all pharmacies 

 
• Individual maps color coded based on operational 

status 
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More than 66,000 community pharmacies participating (90% coverage) 

 

 

 

 

Pharmacy Map 
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Individual Pharmacy and County Overview Maps 

Individual Pharmacy Map 

County Overview Map 

Clicking on a pharmacy provides 

contact information  

Clicking on a county provides a summary 

of pharmacy status in the county 
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Creating Rx Open: Lessons Learned 



Lessons Learned and Takeaways 

• Role of a champion 

• Can be hard to see the value of sharing information – having a champion for the 
cause or adopting the system is important 

 

• Utilize normal business processes (or a surrogate measure) 

• Biggest strength of Rx Open – no burden is placed on owners and operators who are 
already dealing with a crisis  

• Easily accessible information for emergency responders and the public 

• ‘Set it and forget it’ 

 

• Continuous data collection 

• Not realistic – accuracy of the map is improved with periodic reporting 

 

• Periodic reporting not as helpful for rapidly evolving situations 

• E.g. Civil unrest 

 

• Requires routine testing and verifying of addresses and GPS coordinates 
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Real World Uses 



Hurricane Sandy 

• Over 10,000 pharmacies mapped 

• 555 Counties  

• 11 states plus D.C. 

• Facilitated priority fuel deliveries  for healthcare 

deliveries and power restoration for pharmacies 

• At request by HHS Assistant Secretary for 

Preparedness and Response coordinated with  

pharmacies on relaxed co-pay restrictions 
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Hurricane Sandy Pharmacy Enrollment 
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Hurricane Sandy Restoration of Pharmacy Services 
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Recent activations 
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Baton Rouge Flooding 

• Used Rx Open to locate nearest pharmacy to fill 

shelter needs 

• Advocated for and promoted activation of 

assistance programs 

Hurricane Matthew 

• Worked with shelters to identify pharmacies 

able to fill meet refill needs 

• Saved responders from setting up a 

more costly mobile pharmacy that would 

have taken longer to be established 

 



Questions 
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Questions? 

 
Learn more – https://www.healthcareready.org/rxopen/faq   

https://www.healthcareready.org/rxopen/faq
https://www.healthcareready.org/rxopen/faq
https://www.healthcareready.org/rxopen/faq
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